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Primarvarden

619% av alla vardbesok

70% av allupptackt cancer
18% av vardens kostnader

Sveriges Kommuner och Regioner. Statistik om hdlso- och sjukvdrd samt regional utveckling. 14e oktober 2020.
Ewing et al. Scand ] Prim Health Care. 2016. doi: 10.1080/02813432.2016.1183692



Digitala lakarbesok blir
allt vanligare

December 2017:
30 000 besok (2%)
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Ekman, B. Cost Analysis of a Digital Health Care Model in Sweden. Pharmacoecon Open, 2018. 2(3): p. 347-354.
Sundstrom P. Digitala vdrdtjdnster - En 6gonblicksbild éver utvecklingen i Sverige under mars och april 2020. SKR 8 maj 2020.




Mars 2020:
206 000 besok

Januari 2020:
126 000 besok

December 2017:
30 000 besok (2%)

Ekman, B. Cost Analysis of a Digital Health Care Model in Sweden. Pharmacoecon Open, 2018. 2(3): p. 347-354.
Sundstrom P. Digitala vdrdtjdnster - En 6gonblicksbild éver utvecklingen i Sverige under mars och april 2020. SKR 8 maj 2020.




Olika digitala system

Textbaserad Videobaserad
(ofta asynkron) (ofta synkron)



Hur upplever vardpersonal
arbetet i en platform med
digital anamnes och chatt?
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BM) Open Experiences of digital communication

with automated patient interviews and
asynchronous chat in Swedish primary
care: a qualitative study

Entezarjou et al. BM] Open. 2020 Jul 23;10(7):e036585. doi: 10.1136/bmjopen-2019-036585
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Plattformen

1. Patienten

tar kontakt 2. Digital 3. Anamnes- 4. Asynkron 5. Utredning,
anamnes rapport till chatt mellan behandling,
GRSy vardpersonal personal teamarbete

’ ) och patient




Fokusgrupper fran tre vardcentraler
med plattformen



Kvalitativ innehallsanalys enligt
Graneheim och Lundman

Meaning unit Condensed meaning unit Code
...If it has any medical consequences, it’s too soon  Too small sample to know medical Medical consequences unknown
to tell, there’s too few, a too small sample consequences
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| |
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Teman I ‘



Accepting the digital society

“When it came we were a bit scared that it would be a

lot... that we wouldn’t be able to handle it, but today I

feel that we are all pretty positive and that we more
easily can communicate with patients” — Nurse



Altered practice workflow

‘someone seeking care for mental illness,
who has already filled in rating scales etc,
one enters the conversation at a different
point. It’s not like, ‘Good day, what are you
here for?”” - GP

“First it was a bit easy to make
mistakes...if one had maybe five
ongoing queries... until one
develops a routine.” - Nurse




Safe and secure for patients

“for my patients, mostly the'sickest or most worried ones, it’s a huge
reassurance and very personal./When they can chat with me and I can
say like ‘We don’t need to book a new appointment™ — GP



Fears and benefits of
digital communication

“an obvious tension headache,

“it’s really their words. It’s not but... visual impairment,
our interpretation of their asymmetrical pupil size... like
words.” — Nurse Aha, maybe we should order an

ambulance instead?!”” - GP



Doesn't suit everyone

and everything

“Many queries are pretty simple....Iwant to renew a
prescription, ‘what did my tests show?, ‘why is there
such a long waiting time.” - GP



Digitally filtered primary care

Adjusting to a novel medium
of communication
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