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61% av alla vårdbesök
70% av all upptäckt cancer
18% av vårdens kostnader
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Olika digitala system

Textbaserad
(ofta asynkron)

Videobaserad
(ofta synkron)



Hur upplever vårdpersonal
arbetet i en platform med
digital anamnes och chatt?

Entezarjou et al. BMJ Open. 2020 Jul 23;10(7):e036585. doi: 10.1136/bmjopen-2019-036585



1. Patienten 
tar kontakt 2. Digital 

anamnes
3. Anamnes-
rapport till 

vårdpersonal

4. Asynkron
chatt mellan

personal 
och patient

5. Utredning, 
behandling,
teamarbete



Fokusgrupper från tre vårdcentraler
med plattformen

9000
patienter

1 läkare

3 sjuksköterskor

27 000
patienter

3 läkare

2 sjuksköterskor

8000
patienter

5 läkare

5 sjuksköterskor



Kvalitativ innehållsanalys 

Subkategorier

Kategorier

Teman



“When it came we were a bit scared that it would be a 
lot… that we wouldn’t be able to handle it, but today I 
feel that we are all pretty positive and that we more 

easily can communicate with patients” – Nurse 



“First it was a bit easy to make 
mistakes…if one had maybe five 

ongoing queries… until one 
develops a routine.” – Nurse

“someone seeking care for mental illness, 
who has already filled in rating scales etc, 
one enters the conversation at a different 

point. It’s not like, ‘Good day, what are you 
here for?’” – GP



“for my patients, mostly the sickest or most worried ones, it’s a huge 
reassurance and very personal. When they can chat with me and I can 

say like ‘We don’t need to book a new appointment’” – GP



“it’s really their words. It’s not 
our interpretation of their 

words.” – Nurse

“an obvious tension headache, 
but… visual impairment, 

asymmetrical pupil size… like 
‘Aha, maybe we should order an 

ambulance instead?!’” – GP



“Many queries are pretty simple… ‘I want to renew a 
prescription’, ‘what did my tests show?’, ‘why is there 

such a long waiting time’.” – GP 



Digitally filtered primary care

Adjusting to a novel medium
of communication
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